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Changing lives through education,
training and employment.
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changing a life!
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/ ‘\ Our fiscal year 2024 was a celebration of growth,
transformation and empowerment. These
words embody the essence of what we do at
Goodwill. Through our programs and services,
we strive to help individuals move from a place
of uncertainty to a place of hope, from a place of
dependency to a place of self-sufficiency.

This growth is made possible through the
generous donations we receive, both in tangible
¢ goods and monetary contributions. Last year
alone, we accepted nearly one million total
donations, which accounted for 88 percent
of our revenue. These donations allow us
to invest back into our educational,
training, career services, and reentry
programs here in Arkansas.

In the last fiscal year, we provided
education, training, and employment
services to 7,866 individuals.

Our mission services have seen
even greater impact with last year’s
opening of the Goodwill Training

and Education Center (GTEC) in

Little Rock and Springdale. These

facilities house our Excel Center,

a high school for adults, and
The Academy, a trade school

offering certifications in fields
such as welding, construction,
healthcare, business, and

IT. We are proud to be a direct pipeline in
addressing the workforce needs in our state.

Over the past two years, our Excel Center in
Little Rock has more than doubled its enroliment
each year and graduated a record 39 students
at our June ‘24 commencement.

With Career Service Centers in 33 locations
across the state, we provide job search and
placement assistance for job seekers. For those
who have been justice-involved and looking for
a way to reenter society, our Reentry Services
program is in 24 communities throughout
Arkansas where we offer paid job training while
we help remove barriers to their success. The
recidivism rate in Arkansas is more than 46%.
The recidivism rate for our program participants
is less than 6%.

These are the life-changing programs we offer
here in Arkansas, all made possible because of
your donations. So, if it's a monetary donation
or if you clean out your closet or your garage,
know that you are clearing a path for someone’s
future. So, let me say to you, thank you for
changing a life!
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Community Impact

88% OF OUR FUNDING COMES FROM THE SALE OF DONATED
GOODS. FUNDS RAISED FROM DONATIONS STAY IN ARKANSAS AND
FUND JOB TRAINING, CAREER SERVICES AND MORE PROGRAMS.

$81.2 M 7,866

Economic Impact People Served

32.1 M 1,037

Total Pounds of Retail Certifications and
Items Sold Credentials Awarded

954,787 697

Total Number of Donations People Found Work Statewide

With

$14.6 M

In Projected Annual Wages

35 1,367

Retail Stores Arkansans Employed
Stocked by Goodwill

3,385,356

Customer Transactions
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Financial Highlights

Revenue FY24

$74,626,805

88%

Sale of Donated Goods
$66,012,447

(0]

1%

Public Support
$640,796

11%

Other
$7,973,561

$74,626,805

90%

Programs, Mission Dev.

& Expansion Funds
$67,195,976

9%
Management

& General
$6,984,281

1%
Other
$446,549

Who We Serve

Barriers & Disadvantages

OUR PROGRAM PARTICIPANTS FACE A
VARIETY OF DISADVANTAGES. MANY FACE
MORE THAN ONE BARRIER TO SUCCESS.

Criminal record
Disabled
Unhoused
Child care

No High School
Diploma/GED

No Driver’s License
or ID Card

No Medical
insurance

Transportation

Second language
English

SNAP recipient
Substance abuse
Unemployed

Older worker 55+

OUR PROGRAMS FEATURE FLEXIBLE
STRUCTURES AND SUPPORT NETWORKS
TO HELP PARTICIPANTS NAVIGATE AND

OVERCOME BARRIERS.

PERSONS SERVED
DEMOGRAPHICS FY24

Clients by Gender

49% 49% 2%

Female Male Other

Clients by Race

52% 24%

WHITE BLACK

7% 6%
OTHER/ HISPANIC
MULTI-RACIAL

5% 5%
PACIFIC UNKNOWN
ISLANDER

5% <1%

AMERICAN ASIAN
INDIAN




25+ Certifications in Arkansas’s Top Business Sectors

Health Care Skilled Trades
I I l e +  Certified Clinical Medical Assistant (CCMA) + Welding
A( : a d e m - +  Certified Pharmacy Technician +  Industrial Truck Operator )
y ! : - CPR, AED and First Aid - OSHA10 4

gooduwill - - - Mental Health First Aid - OSHA30

e ° NCCER Core Construction and Carpentry
Information Technology

o . 0 Goodwill Digital Career Accelerator® (GDCA Business & Administration
The Academy at Goodwill, licensed by the Arkansas State Board of Private : ) ( ) . -
. Google Data Analytics o Google Project Management Certificate
Career Education, provides the training needed to secure new employment . : +  Google IT Automation with Python +  Google E-commerce & Digital Marketing

and advance your career. The goal of each program is to provide P g +  Google IT Support Professional Google UX Design

Academy Statistics Employee Scholarship

Goodwill believes in investing y
in our employees by providing ‘
\

education and training to further their i
careers. The Academy at Goodwill = 2 - J

Academy Locations Employee Sch(?larshlp provides
a full scholarship into one of the

Littie Rock certification programs. Employees
. e .oc who work full-time for Goodwill, who
7400 Scott Hamilton Drive | (501) 372-5100 . .
are in good standing and who have
Springdale been with #TeamBlueAR for at least
2100 S. Old Missouri Road | (479) 595-8818 30 days are eligible to apply.

Goodwill Industries of Arkansas 2024 Annual Report

opportunities for non-traditional students to earn industry-recognized

credentials that lead directly to employment in jobs that guarantee

a living wage. We offer accelerated and affordable programs in a _

variety of fields. Scholarships are available to individuals who 4 ] ; . b 7 2 Earned a certification
: or credential

meet certain requirements.

GoodwillAR.org/Academy
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Adult Arkansans s

= 300,000+ 48% 15%
éenter | | R s 4%
: $11.00/hr.  $12.25/hr. e

MULTI-RACE
Average Income Average Income

Pre-Graduate Post-Graduate
Students by Gender

The Excel Center® provides adults ages 19 and older the opportunity and

support to earn a high school diploma at no cost to the student, while

developing career paths that offer greater employment and growth 1 90 6 3

o o
opportunities. We offer free on-site childcare, transportation assistance, 4 ’ Adults Graduated Adults Graduated 80 A) 20 A)
life coaching, and personalized tutoring to assist students with _ A - ' Since Opening In FY24 Female Male

overcoming barriers. Our school “meets students where they are” i = E. i 5 5 (o) / 3 5 0/ Students Avg. Age
by providing a flexible structure and supportive relationships to N \ 0 o

&\ First-Generation High Pursue College or
help them manage work, life, and family as they achieve their i ‘ - b School Graduates Post-Secondary Training 34 Yea rs Old

educational goals.

GoodwillAR.org/Excel

The Excel Center Locations Board Members

Little Rock Miguel Lopez - Board Chair
7400 Scott Hamilton Drive | (501) 372-5100 Chris Amsler | Phil Baldwin

Springdale Jonathan Crossley | Sajni Kumpuris
2100 S. Old Missouri Road | (479) 595-8818 Brian Marsh | Chuck Welch

Goodwill Industries of Arkansas 2024 Annual Report



30+ Locations Statewide

Batesville Jonesboro
o (e 3209 Harrison Street | (501) 517-1120 1515 South Caraway Road | (501) 680-7717
N Bella Vista Little Rock
210 Towncenter | (501) 551-0551 7400 Scott Hamilton Drive | (501) 372-5100 ext.1127
gooduwill ' . Benton 109 Markham Park Drive | (501) 563-4121
®

1716 Military Road | (501) 297-2896 2500 Cantrell Road | (501) 554-2026
Bentonville Mountain Home
1400 SE Walton Boulevard | (501) 551-0551 759 Highway 62 East, #110 | (501) 413-9040
Goodwill’s Career Services offers free assistance to help build o) Blytheville Newport _
romising futures. Services are available in person or through our " 125 Chickasaw Plaza Drive | (501) 503-8496 LD Meleali Averie, Slie ) | B0 2Tliag
p g S Sel o] g' . Bryant North Little Rock
career portal. Goodwill has helped thousands of Arkansans find jobs. g ) 5914 Hwy 5 N | (501) 297-2896 6929 John F. Kennedy Blvd #112 | (501) 551-2546
i . Cabot Paragould
reer Servi Incl B . :
Career Services Include . 204 South Rockwood Drive | (501) 412-6294 2808 W Kings Highway | (501) 503-8496
e  Career assessment o -~ Conway Pine Bluff

245 Oak Street | (501) 413-0775 2514 West 28th Avenue | (501) 563-5127

e Career counseling and coaching
El Dorado Rogers

e  Career Readiness Certification

’ b\ 1430 North West Avenue | (501) 551-3866 4301 South Dixieland Road | (501) 413-4034
e Interview preparation . Fayetteville 1301 North Dixieland Road | (501) 413-4034
e Job readiness training \ v 705 East Appleby Road | (501) 517-1327 Russellville

i | ; 4 3105 M.L.K. Boulevard | (501) 517-1327 2100 North Arkansas Avenue | (501) 454-4315

e Job search assistance S S
e Resume assistance Y 3225 South 74th Street | (501) 478-5147 2009 East Race Avenue | (501) 412-6294
e Disability support services for employees Harrison Siloam Springs _
e Books for Kids program ‘ 814 US-62 65 North, #9 | (501) 541-2749 1001 South Mt Olive Street | (501) 410-4408

Hot Springs Springdale

205 Garrison Road | (501) 412-5439 5252 West Sunset Avenue | (501) 413-2974
631 East Grand Avenue | (501) 412-5439 2100 South Old Missouri Road | (501) 410-4408
Jacksonville Texarkana

1309 T.P. White Drive | (501) 551-2546 1916 North State Line Avenue | (501) 274-2889

e  Community resource connection

GoodwillAR.org/Career-Services

2024 Annual Report Goodwill Industries of Arkansas
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p Reentry Services Statistics
6 0/ Recidivism rate compared 32 TEO
< O to the state average of >46% Participants

20+ Locations Statewide

Goodwill provides services to individuals reentering the workforce
and community after being justice-involved. Our staff understands
the challenges and offers a supportive environment.

The Transitional Employment Opportunity (TEO) program is a 16-
week paid job training program and provides assistance in:

¢ Receiving job search assistance and leads
e Gaining job readiness skills

e Acquiring Career Readiness Certification

e Building a resume

e Access to community support services

* Durable skills training

GoodwillAR.org/Reentry
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Batesville
3209 Harrison Street

Benton
1716 Military Road

Bryant
5914 Hwy 5 N

Conway
245 Oak Street
2425 Sanders Road

El Dorado
1430 North West Avenue

Fayetteville
705 East Appleby Road
3105 M.L.K. Boulevard

Fort Smith
3225 South 74th Street
4600 Towson Avenue

Hot Springs
205 Garrison Road
631 East Grand Avenue

Jacksonville
1309 T.P. White Drive

Jonesboro
1515 South Caraway Road

Little Rock
7400 Scott Hamilton Drive
109 Markham Park Drive

Newport

2500 Malcolm Avenue, Suite D

North Little Rock

6929 John F. Kennedy Blvd #112

Paragould
2808 W Kings Highway

Pine Bluff
2514 West 28th Avenue

Rogers

4301 South Dixieland Road
1301 North Dixieland Road
(NWA GRC)

Searcy
2009 East Race Avenue

Springdale
5252 West Sunset Avenue
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e ——— SR e Graduate of the Year

ié" =

JO WILSON MYRICK

Jo Wilson Myrick’s life hit rock bottom at the age of 35 when she was incarcerated
during a battle with drug addiction. Upon reentering society, she found it difficult to
find employment, even after previously working for a number of law firms. Eventually,
a friend recommended Gooduwill’s Transitional Employment Opportunity (TEO)
Program in 2014 where she found support, acceptance, and the tools needed to
turn her life around.

As a TEO graduate, she is now referring people to the same program that helped
get her life back on track. She currently serves as the staffing supervisor for
Operation Restore at City Connect, a faith-based organization connecting the
church and city to fulfill needs in Little Rock. Her organization serves those
individuals coming out of drug and alcohol rehab and those coming out of prison.

“Goodwill supported me, loved on me and never once did | feel less than anyone
in Goodwill Industries. They built that confidence back up and opened many
doors for me. They were part of my recovery journey where my life really began
to take off and I’m very grateful.”

2024 Annual Report Goodwill Industries of Arkansas Goodwill Industries of Arkansas 2024 Annual Report



Employer of the Year

CARGILL

Located in Springdale, Arkansas, Cargill is a family company providing food, ingredients,
agricultural solutions and industrial products to nourish the world in a safe, responsible and
sustainable way. As the fifth largest company in the state, Cargill connects farmers with
markets, customers with ingredients, and families with daily essentials. With more than 160,000
team members operating in 70 countries, they always put people first so their customers

can succeed, and communities and people prosper. Cargill is a company who contributes to
furthering Goodwill’s mission by providing employment opportunities to our clients to help them
achieve independence and workplace advancement. Last year, our Employer of the Year hired
more Goodwill clients than any other employer in the state.

2024 Annual Report Goodwill Industries of Arkansas

Community Partner of the Year
FAULKNER COUNTY DRUG COURT

Community partners are vital to the success of Goodwill’s mission. The Community Partner of
the Year Award recognizes an outstanding organization that has contributed to the advancement
of Goodwill’s mission of changing lives through education, training and employment. In Faulkner
County, Judge Chuck Clawson presides over the Drug Court Program which is a specialty court
focusing on nonviolent drug offenders. Through their referrals of individuals to our TEO Reentry
program, Goodwill can provide them with the training and help they need to successfully reenter
the workforce.

Achiever of the Year
MELVIN WILLIAMS

Melvin Williams came from a family where education wasn’t a priority. Athletics and just
getting “a job” were more important than having “a career.” When a football injury in
high school derailed his dream of becoming a college and future professional athlete, he
spiraled without much hope regarding a future working career. He then dropped out of
high school and bounced from job to job.

Melvin married at age 24 and had three children at home. Encouraged by his wife Symone,
Melvin enrolled at The Excel Center® in October of 2017 and ultimately became one of
the first Excel Center graduates in Arkansas in 2019. The Excel Center® not only provided
Melvin with a diploma, but it also gave him hope and a new trajectory for his future. It
gave him confidence to change the mindset of his entire family and transform the way his
children would view him.

They are now witnesses to Melvin’s courage, commitment and determination which will
create generational transformation. He took full advantage of the opportunities presented
and he thrives with a new direction in life. Melvin now serves as the recruitment and
retention specialist at The Excel Center®. Melvin is instrumental in helping others on that
same journey through The Excel Center®.

Goodwill Industries of Arkansas 2024 Annual Report



Spirit of Goodwill Award Winner

MIKE POORE

Mike Poore enjoyed a 38-year career that spans teaching, coaching, and
administration and now serves as a leading voice on educational issues

in the state of Arkansas. His extensive experience in various educational
roles has equipped him with a unique perspective on the challenges and
opportunities within the education system. He understands the importance
of fostering an environment where students can thrive and educators can
innovate.

He currently serves as Executive Vice President of Education Partners, an
organization that aims to build a community of collaborative partners who
share a common mission and vision for excellence in education. This role
allows him to continue his commitment to educational advancement and
community development, ensuring that every individual has the chance to
succeed.

Mike’s commitment to education and pathways to opportunities has
been instrumental in helping countless individuals find their way to
empowerment, especially the people that Goodwill serves.

2024 Annual Report Goodwill Industries of Arkansas

Mike has been a long-time supporter of Goodwill and has
played a crucial role in the educational initiatives of our
organization. He has been particularly instrumental in helping
support the growth of The Excel Center®, to gain legislative
support as the first and only adult high school in the state of
Arkansas. This achievement is a testament to his unwavering
commitment to providing educational opportunities for all,
regardless of age or background.

While at Little Rock School District, Mike built the
partnership with Goodwill to launch Bright Futures, a
program that engages everyone in a collective movement
to develop relationships and channel resources supporting
education. His work has not only transformed lives but has
also strengthened the community as a whole.

I——
o

He truly cares
about students
and education
- not only in the
state, but across
the country.

Mike is a great friend of
Goodwill, and is looking
foward to helping us get
funding for expanding The
Excel Center® across the state.
—_—

Brian F. Marsh
President & CEO
Goodwill Industries of Arkansas

Goodwill Industries of Arkansas 2024 Annual Report



GALA ror GADD

Goodwill Industries of Arkansas celebrated its 2nd Annual Gala for Good,

a remarkable evening showcasing the inspiring achievements of program

participants, graduates, and community partners. Presented by Bank OZK

and co-chaired by longtime Goodwill supporters Elizabeth and Tom Small, this
¢ signature fundraising event was a resounding success.

The gala, held at the Wally Allen Ballroom in Little Rock’s Statehouse Convention
Center, featured a delightful mix of entertainment and philanthropy. Attendees
were treated to a plated dinner, signature cocktails, and thrilling live and silent
auctions. The highlight of the evening was a performance by the internationally
acclaimed “Who’s Bad: The Ultimate Michael Jackson Experience,” hailed by the
New York Daily News as “The world’s top Michael Jackson Tribute Band.”

Most importantly, the event raised more than $260,000 reinforcing the community’s
commitment to Goodwill’s mission. These funds will provide vital support for

Goodwill’s programs, offering life-changing opportunities in education, training and
employment to individuals striving to better their lives, families, and communities.

2024 Annual Report Goodwill Industries of Arkansas . ; & Gooduwill Industries of Arkansas 2024 Annual Report
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GTEC Opens in Little Rock

In December of 2023, we opened our second Goodwill Training and Education Center
(GTEC), this one in Little Rock. The Excel Center and The Academy, both of which have

been located at the Scott Hamilton headquarters, were consolidated into one area to better
serve the students and the community.

“This campus will allow us to be more efficient and effective in the delivery of our mission

of changing lives through education, training and employment in Central Arkansas,” said

GIA President and CEO Brian Marsh. “Many of our Excel graduates move immediately
into The Academy to earn certifications and credentials that will lead them to meaningful
employment in the state’s top industries. With GTEC campuses located in Little Rock
and Springdale, we have become a viable pipeline for skilled workers to help address
the workforce shortages in Arkansas.” Marsh added, “Our strategic plan includes

replicating the GTEC model around the state to unlock opportunities and better empower
communities in order to thrive.”

The GTEC facility will also offer a new Opportunity Center where community partners can
work from a shared space to offer their expertise in different
services to the public, Goodwill employees and students. From
financial institutions to health care providers, this will allow
Goodwill to remove even more barriers to the people served

TRAINING &
through the GIA mission services. Q i

Recycling and Sustainability +

In a bold move towards environmental stewardship, we eliminated single-use plastic bags across
all retail stores in the fall 2024. This initiative will prevent nearly 3.5 million plastic bags from
entering landfills annually, significantly reducing waste and protecting wildlife.

“By transitioning to reusable bags, our customers become true partners in our journey to protect
the environment,” said Brian Marsh, GIA President and CEO.

To support this transition, GIA began offering branded reusable bags for purchase at checkout and
encourages customers to bring their own reusable bags.

Involvement Award during the Arkansas Recycling Coalition’s 33rd Annual Conference

& Trade Show. Each year this educational event attracts many professionals in the

reduce, reuse, recycle and sustainability field from around the state and nation. This
award honors a company/agency/association who has made a significant contribution to the
advancement of waste reduction, recycling, and sustainability in Arkansas over the past year.

@ The Arkansas Recycling Coalition (ARC) presented GIA with the Community

44,341,416 1,450,380 551,104 325,000

Pounds of Product Pounds of Books Pounds of Shoes

Pounds of Metal
Kept Out of Landfills Recycled

Recycled Recycled

7,771,717 1,067,956 420,000 224,959

Pounds of Textiles Pounds of Linen Pounds of Cardboard Pounds of Toys
Recycled Recycled Recycled Recycled



Locations

Batesville

Store & Donation Center
3209 Harrison Street
(870) 569-4028

Cabot

Store & Donation Center
204 S Rockwood Dr

(501) 941-2623

Bella Vista

Store & Donation Center
210 Towncenter

(479) 295-7345

20 Sugar Creek Center
(479) 855-8770

Benton

Store & Donation Center
1716 Military Road

(501) 776-1189

1221 AR-35 N, Suite C
(501) 340-0024

Centerton

292 E Centerton Blvd
(479) 335-5656

Conway

Store & Donation Center
245 Oak St

(501) 340-0006

Store & Donation Center
2425 Sanders Rd

(501) 329-6501

3900 Dave Ward Dr, Ste A1A
(501) 358-6605

Bentonville

Store & Donation Center
1400 SE Walton Blvd
(479) 876-8055

1203 N. Walton Blvd
(479) 488-3055

Blytheville

Store & Donation Center
125 Chickasaw Plaza Dr
(870) 569-4028

Bryant

Store & Donation Center
5914 Hwy 5 N

(501) 653-2209

El Dorado

Store & Donation Center
1430 North West Ave
(870) 863-4454

Fayetteville

Store & Donation Center
705 E Appleby Rd

(479) 695-0048

Store & Donation Center
3105 M.L.K. Jr Blvd
(479) 575-9587

1189 N Steamboat Dr
(479) 287-4770

. Store & Donation Center

2615 E Mission Blvd #2
(479) 502-9262

1901 W Parker Rd
(870) 444-6818

Fort Smith

Store & Donation Center
3225 S 74th St

(479) 434-4717

Store & Donation Center
4600 Towson Ave

(479) 784-9840

Harrison

Store & Donation Center
814 US Hwy 62-65 N #9
(870) 330-4868

Hot Springs

Store & Donation Center
205 Garrison Rd

(501) 525-4473

Store & Donation Center
631 E Grand Ave

(501) 321-0275

Hot Springs Village

301 Balearic Road
(501) 340-0038

Jacksonville

Store & Donation Center
1309 T.P. White Dr

(501) 985-2645

Jonesboro

Store & Donation Center
1515 S Caraway Rd

(870) 931-1374

Little Rock

Store & Donation Center
2500 Cantrell Rd (Riverdale)
(501) 568-5313

Store & Donation Center
16924 Cantrell Rd

(501) 673-1550

Store & Donation Center
109 Markham Park Dr
(501) 221-1018

1801 Green Mountain Dr
(501) 224-6408

7001 Cantrell Rd
(501) 280-0863

7400 Scott Hamilton Dr
(501) 372-5100

7400 Scott Hamilton Dr
(501) 372-5100

Newport

Store & Donation Center
2500 Malcolm Ave Suite D
(870) 495-3320

Searcy

Store & Donation Center
2009 E Race Ave

(501) 268-2047

North Little Rock
Store & Donation Center
6929 J.FK. Bivd #112
(501) 835-5286

Siloam Springs

Store & Donation Center
1001 S Mt Olive St

(479) 373-6137

Paragould

Store & Donation Center
2808 W Kings Highway
(870) 215-0780

Springdale

Store & Donation Center
5252 W Sunset Ave

(479) 927-2023

Pine Bluff

Store & Donation Center
2514 W 28th Ave

(870) 850-2355

Texarkana

Store & Donation Center
1916 N State Line Ave
(870) 772-5543

Maumelle

1900 Club Manor Dr #112
(501) 803-0194

Rogers

Store & Donation Center
4301 S Dixieland Rd

(479) 631-0822

1301 N Dixieland Rd
(479) 335-5600

1301 N Dixieland Rd
(479) 335-5600

Mountain Home
Store & Donation Center
759 Hwy 62 E #110

(870) 508-0040

Russellville

Store & Donation Center
2100 N Arkansas Ave
(479) 967-6319

Van Buren

1612 N 7th Street
(479) 439-0906

Changing
lives through
education,
training and
employment.

Goodwill [
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Goodwill Industries of Arkansas, Inc.
7400 Scott Hamilton Dr, Suite 50
Little Rock, AR 72209

(501) 372-5100 | Toll-Free (877) 372-5151
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